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Client Information Document- Psychological Assessment
Dear Client
This document tells you what you can expect from the psychological assessment process and from the
therapist. It also explains what your responsibilities are. Please read it with care. It should take no more than
10 minutes. If you have any queries please do not hesitate to discuss them with the therapist before the
start of the assessment.

Psychological Assessment Process
Psychological assessment usually brings improved self-understanding, personal growth and functioning in
the long term. In the short term, however, it may be an unsettling and at times emotional experience. It may
also be an interesting and rewarding experience. No therapist can give a guarantee that the psychological
assessment will produce a particular desired outcome; but every effort will be made to answer the referral
question and make appropriate recommendations for further intervention.
During the psychological assessment process the psychologist will use psychological assessment tools with
the client which are related to the reason for the assessment. The nature and length of the process is
therefore determined by the referral question. The process will be explained to the client beforehand.
In the event that you need to cancel your session, please do so twenty-four hours in advance. In emergency
cases or per request, if it is possible, the therapist will try to find another time within the week to reschedule
your cancelled appointment; alternatively, the psychological assessment will be rescheduled for the next
available date. Please note that should appointments not be cancelled within twenty-four hours, a
cancellation fee will be charged. This fee may not be covered by medical aids and may need to be paid cash
or via bank transfer.

Interview phase
In order for the therapist to render a service to you, a proper evaluation is necessary. In the course of the
evaluation a number of questions will be asked about your symptoms, relationships and so forth. Some of
these questions may be very personal; but all questions will be relevant to psychological assessment and
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process. In some cases, it may be valuable to interview other people who know you to obtain additional
information. The therapist will only do this with your consent.
During this time, it may be determined that your specific needs may be better met by another therapist or
health professional. In the case of the latter, the therapist would provide you with an appropriate referral.
Similarly, if what is required is outside of the therapist’s legally binding scope of practice, you will be referred
to the appropriate professional.
Please be advised that the therapist does not do forensic work; but can refer you to psychologists who
specialise in this field. Should the therapist be served with a subpoena to appear in court, the therapist will
do so as an unwilling witness.

Psychological Assessment Phase
During this phase a series of psychological assessment tools will be used to answer the referral question. The
client will complete the requirements of each assessment tool under the guidance of the psychologist. These
include questionnaires, academic tasks and rating scales, depending on the referral question and goals of
the assessment.
The client may ask any questions throughout this process to ensure that they understand what is required
of them. The therapist will make an effort to ensure that the client feels at ease. The aim of the assessment
phase is to get a clear understanding of the clients functioning; and should therefore be as little anxiety
provoking as possible.

Confidentiality
1.

The therapist will treat all the private information collected about you as highly confidential. The
therapist will not, subject to what is said in paragraph 2 below, disclose any information about you
without your consent.

2.

The following represents limits to confidentiality:
o If the therapist is forced to divulge this information in a court of law.
o If consultation with other mental health professionals is viewed as being necessary.
o If you pose a danger to yourself or another person.
o Your referral source or family doctor may require written or verbal feedback regarding your
treatment. In such a case this will only be supplied once discussed with you.

3.

That which has pointed out in paragraphs 1 and 2 above is also applicable in respect of children under
the age of 18. The therapist will inform parents or guardians about the assessment process and client’s
progress. As a general rule, no information will be given to the parents or guardian about the content
of a session without the relevant client’s consent (unless the child is at risk of harm or causing harm to
others).
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4.

Certain Medical Aid Funds require a diagnostic code before they will pay a therapist’s account. If you
refuse to allow the therapist to furnish your Medical Aid Fund with the required information the
organisation may refuse to reimburse you.

5.

If you have been referred by an external source, it may be necessary to provide this source with written
or verbal feedback. This feedback will be given with your permission, and discussed with you
beforehand.

6.

Should you be consulting via applications such as Zoom or WhatsApp please be aware of limits to
confidentiality related to the design of those applications. The therapist and client will ensure a
confidential setting in which to have teleconsultations; but cannot fully guarantee the online security
of such technology.

Please be advised that the therapist does not do forensic work; but can refer you to psychologists who
specialise in this field. Should the therapist be served with a subpoena to appear in court, the therapist will
do so as an unwilling witness.

Fees
1.

Fees are charged as recommended by Board of Health Care Funders (BHF). The 2020 Fees are R900 per
hour of assessment. The 2019 cancellation fee is R600 per session. These are below or within most
medical aid scheme rates.

2.

If the person who will be attending therapy or assessment (“the client”) does not accept responsibility
for the payment of the account, the name and other particulars of the person who does accept
responsibility, must be indicated on the accompanying Client Details form.

3.

As sessions occur on an appointment basis, it is not possible to extend the time set aside for a session.
Should you be late for a session without making an arrangement timeously, the relevant session will
be shorter. The person responsible for the payment of the account will still be liable to pay for the full
session. In addition, if the assessment process is unable to be completed due to the session being
shorter for these reasons, another session may need to be conducted at an additional cost.

4.

The person responsible for the payment of the account is personally liable for payment of the full
account for each session. If the responsible person is a member of a Medical Aid Fund, it is his or her
duty to find out which portion of the account the Fund will pay.

5.

Where the person who is responsible for the payment of the account is a member of a Medical Aid
Fund the following must be taken note of:
5.1 The person who accepted responsibility for payment of the account is primarily responsible for the
payment of the therapist’s account.
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5.2 If the Medical Aid Fund fails to pay the account with 14 days, or fails to pay the full amount due,
the responsible person will be liable for the payment of the account within 7 days after he or she
has been informed accordingly.
6.

If the person responsible for payment is not claiming from a Medical Aid Fund or does not belong to a
Medical Aid Fund, they must take note that the account must be paid before the start of the next
session. Only cash and bank transfers will be accepted. If bank transfer is used, proof of payment must
be provided at the start of the session.

7.

Appointments not cancelled twenty-four hours in advance will be charged for at a reduced fee. This
fee may not be paid by medical aids and may therefore need to be paid cash at the next session.

8.

Please let the psychologist know if you believe that you may have difficulty paying the account. If it is
possible the psychologist will try to accommodate you.

9.

No relaxation or amendments of these rules will be binding unless recorded in writing.

10.

If the psychologist is forced to hand an outstanding account to an attorney for collection, the person
responsible for the payment thereof will be liable to pay the legal costs on attorney-client scale.

Termination
Either you, or the therapist, may terminate therapy at any stage. Should you wish to terminate, it is requested
that you allow at minimum a session to process the ending of therapy. Should the therapist feel that
termination is necessary, this will be discussed with you and therapy will be terminated appropriately.

Contact with therapist
The therapist can be contacted on the contact details provided between 8am and 6pm; and after-hours in
emergencies only. Should the therapist be in a session or unavailable to take your call, email or message
immediately, she will make every effort to respond as soon as possible. All contact (telephonic, email or
otherwise) outside of these hours will be responded to as soon as possible.

Liability
Please note that the therapist may not be held liable for illness, loss or injury which may occur when
consulting with her at her rooms, in hospital or via telehealth consultations. This includes, but is not limited
to, illness, loss or injury related to COVID-19.
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Further information
Please note that your rights as a client are protected in terms of the Regulations set by the Health Professions
Council of South Africa.
The responsibility for all decisions in your life still lies solely with you, and the therapist will accept no
responsibility for your actions.
Before the first interview is commenced, the therapist will allow you an opportunity to raise any questions
you may have. Please feel to ask any questions you may have regarding the information in this document. If
at any stage you fail to understand what is taking place you must please ask the therapist for an explanation.
In particular, you are requested to inform the therapist if you feel uncomfortable at any stage in the
assessment and/or therapeutic process.
Services may be provided by the practices’ locum psychology professionals Ms Tamara Sosa (Counselling
Psychologist) in the absence of Cherilee Botha.
I look forward to working with you, and hope that the psychological assessment will be a beneficial process.

Kind Regards,

Cherilee Botha
Counselling Psychologist
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